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A MESSAGE FROM THE CEO CEO &F1iE

Dear Colleagues,

As we are heading towards the end of 2020, | would
like to start with a big thank you to all my
colleagues. Thank you for your wonderful contribu-
tions towards our common goal of transforming AXA
Tianping into a more meaningful and purposeful
company.

It has been an absolute whirlwind of a year - the
pandemic and a lot more changes in and out of the
company. Looking back, | feel so proud of you who
drive the 2020 GWP to a 16% growth despite of the
unprecedented challenges! | am also very happy to
see our solidarity in becoming One AXA since the full
acquisition.

It was also my first year as CEO of the company and
one of the most interesting years of my life. | am so
excited and grateful to discover the beauty of insur-
ance where we can make a much more meaningful
impact on people’s lives, as reflected in our new
Purpose.

When wrapping up 2020 and shifting our momen-
tum into the next year, | wish you and your family a
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very happy and prosperous new year. As one team, | BEIRIEE, ARSHEL, —EL7E2021E748

have every confidence that we will make greater R Sy
success and reach for the stars in the exciting 2021! EAHIRL, R ELFHIES!

Thank you all and happy new year! R AR, FEIRER!

Yamin Zhu %< I BH
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AXA Health Formula and Emma by AXA

Unveiled in Shanghai

November 19th saw the successful launch of AXA
Health Formula and Emma by AXA in Shanghai,
showcasing our commitment to helping families
stay ‘One Step Ahead’ on physical and mental
health. Over 150 business partners and nearly 30 top
publications witnessed the great moments together
with AXA.

Distinguished speakers including French Consul
General in Shanghai Benoit Guidee, Partner of
Deloitte Kelly Zhou, famous Chinese athlete Liu Yue,
Dr. Martin from Qhealth, Ms. Qiuwen Peng from
Milliman, Mr. Hongjie Wang from Sungrowinterna-
tional as well as a group of our business partners,
shared their insights through the event.

With the debut of AXA Health Formula = Mental
Health + Private Doctor + One-Stop Solution +
Thought Leadership, we also released two thought
leadership books at the event -Health of the Nation
China 2020 Study, and AXA Deloitte Digital Health
White Paper, which were well received by the
audience.

The health event caught great attention from the
market, receiving 430 media reports with 10 million

RMB ad value as of November 27th.

Please find the WeChat recap story and below great
moments.
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https://www.axa.cn/download/researchReport/%E5%AE%89%E7%9B%9B2020%E4%B8%AD%E5%9B%BD%E5%9B%BD%E6%B0%91%E5%81%A5%E5%BA%B7%E7%8A%B6%E5%86%B5%E8%B0%83%E7%A0%94%E6%8A%A5%E5%91%8A.pdf
https://www.axa.cn/download/researchReport/%E5%AE%89%E7%9B%9B2020%E4%B8%AD%E5%9B%BD%E5%9B%BD%E6%B0%91%E5%81%A5%E5%BA%B7%E7%8A%B6%E5%86%B5%E8%B0%83%E7%A0%94%E6%8A%A5%E5%91%8A.pdf
https://www2.deloitte.com/content/dam/Deloitte/cn/Documents/technology/deloitte-cn-consulting-deloitte-axa-digital-health-whitepaper-zh-201130.pdf
https://www2.deloitte.com/content/dam/Deloitte/cn/Documents/technology/deloitte-cn-consulting-deloitte-axa-digital-health-whitepaper-zh-201130.pdf
https://www.axa.cn/download/researchReport/%E5%AE%89%E7%9B%9B2020%E4%B8%AD%E5%9B%BD%E5%9B%BD%E6%B0%91%E5%81%A5%E5%BA%B7%E7%8A%B6%E5%86%B5%E8%B0%83%E7%A0%94%E6%8A%A5%E5%91%8A.pdf
https://www.axa.cn/download/researchReport/%E5%AE%89%E7%9B%9B2020%E4%B8%AD%E5%9B%BD%E5%9B%BD%E6%B0%91%E5%81%A5%E5%BA%B7%E7%8A%B6%E5%86%B5%E8%B0%83%E7%A0%94%E6%8A%A5%E5%91%8A.pdf
https://www2.deloitte.com/content/dam/Deloitte/cn/Documents/technology/deloitte-cn-consulting-deloitte-axa-digital-health-whitepaper-zh-201130.pdf
https://mp.weixin.qq.com/s?__biz=MzA5MTQ5NDEzNg==&mid=2651780051&idx=2&sn=f82a9fbcd7ddd95b3bad4518d1920bff&chksm=8b81d044bcf6595264d008b60c26cd5fc34efc1e081d95692a2c2786c57d08e5364c63749b4d&mpshare=1&scene=1&srcid=1228i1WwdvjFAkUWoXk8wxAE&sharer_sharetime=1609126210499&sharer_shareid=ad327d67f5fdd22ab6b42960e480d9b6&exportkey=AfznUT6VyAm3z4UMw6zbMFQ%3D&pass_ticket=YUf9CgBhifZl%2F5cgzWsrD%2BcnDOjcWWy8NuiWUFIMwWmKoI0j04VAcL2hOMEevayq&wx_header=0#rd
https://mp.weixin.qq.com/s?__biz=MzA5MTQ5NDEzNg==&mid=2651780051&idx=2&sn=f82a9fbcd7ddd95b3bad4518d1920bff&chksm=8b81d044bcf6595264d008b60c26cd5fc34efc1e081d95692a2c2786c57d08e5364c63749b4d&mpshare=1&scene=1&srcid=1228i1WwdvjFAkUWoXk8wxAE&sharer_sharetime=1609126210499&sharer_shareid=ad327d67f5fdd22ab6b42960e480d9b6&exportkey=AfznUT6VyAm3z4UMw6zbMFQ%3D&pass_ticket=YUf9CgBhifZl%2F5cgzWsrD%2BcnDOjcWWy8NuiWUFIMwWmKoI0j04VAcL2hOMEevayq&wx_header=0#rd
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BY 27™ NOVEMBER, WE HAVE COLLECTED

430 MEDIA CLIPPINGS NATIONWIDE
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‘AXA showcased on Nov.19 its commitment to heiping families stay ‘One Step
Ahead on physical and mental health with the launch of the AXA Health
Formula and Emma, its | ii-is g

platform in Shanghai.
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The AXA Health farmula is based an four pillsrs: Mental Health, Private
Dacter, One-Stap Solution and Leading Insight.

Positive Feedback from Media
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AXA investor day 2020

Investor Day

December 1, 2020
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The AXA Investor Day was held on December 1st this
year in Paris, a virtual Investor Day to present the
strategic plan “Driving Progress 2023” and key
financial targets for 2021-2023. The presentation
includes dedicated sections on France and Europe,
AXA XL and Cash and Capital.

According to Group CEO Thomas Buberl, “Building
on our vision, we are moving towards 2023 with five
strategic actions: expand Heath and Protection;
simplify customer experience and accelerate
efficiency; strengthen underwriting performance;
sustain our climate leadership position; and grow
cash-flows across the Group.”

Driving Progress 2023: AXA's five strategic actions

Expind Health and Protection
including Hhrough sarvices, across all geographie

Sumphhr t.nsbomer upenem:e and accelerate efficiency
iculacty in Curope and Fran

underwriting
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shaping the chmate L

Grow ushvﬂows across the Group
thesugh 24 Iife In-Boree managenent ard Geoup simplificatics, and disciplined caphal manapement
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For more details, please find on the AXA Investor Day
page:
https://www.axa.com/en/press/events/inves-
tor-day-2020
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China’s First Asia Townhall

We’ve joined our first Asia Townhall meeting on
November 18th, a great stride on our “ONE AXA”
journey! We have over 100 colleagues joining Yamin
and the management team in AXA Tianping’s head-
quarter office, with colleagues from 27 branches
and contact centres dialling in. It was time well
spent sharing and learning with other Asian markets
and connecting with the group and hearing directly
from Gordon on the regional strategy and expecta-
tions for the China market.
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BUSINESS UPDATES ISR

Expanded AXA x HSBC Partnership

This year, we have expanded the existing partner-
ship with HSBC by bringing health and protection
solutions to more customers in China. On one hand,
we are offering insurance coverage to four more
cities - Dalian, Qingdao, Chongging and Ningbo on
top of cities of Beijing, Shanghai, Shenzhen, Guang-
zhou, Tianjin, Chengdu, Hangzhou, Suzhou, Dong-
guan and Foshan. In the meantime, we joined
HSBC’s family protection events for their Premier &
Jade clients in top-tier cities - Shanghai, Shenzhen,
Beijing and Guangzhou, with AXA colleagues sharing
family health management practice.

AXA and HSBC have been successfully collaborating
across the banking and insurance businesses since
2013 and have helped each address the needs of
Chinese customers in the evolving China market. By
leveraging each other’s resources and expertise, we
believe the joint efforts will bring more relevant and
comprehensive protections for Chinese families.
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Shanghai event: Different global healthcare expe-
rience
Speaker: Guo Jia, AXA Global Healthcare
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Shenzhen event: Build sustainable family protection
plan
Speaker: Peng Xingyi, Guangzhou Branch
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Beijing event: Common ailment prevention and
management - control unpredictable risks
Speaker: Zhang Xiaohuan, Beijing Branch

ERDZ ERNHRNTHSERE & REFE-EE
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Guangzhou event: Interpret your body check report
& Experience global healthcare service
Speaker: Peng Xingyi, Guangzhou Branch
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Beijing Jinghuibao Coverage Takes
Effect

The inclusive PPP insurance program - Beijing
Jinghuibao has finally taken effect from December
1st after closing the registration window. Thanks to
great teamwork, nearly 1.5 million Beijing residents

have enrolled for the safe and affordable protection.

As of December 3, the program has received 1,629
media clips with a total AD value of 97,566,039 RMB,
including 559 pieces of AXA-related reports hitting
37,724,166 RMB AD value.

Report Amount AD Value

AXA Distributed .
154 RMB 6.43mil
Mentioned AXA
o RMB 37,724,166
Total Report for PPP
1,629 RMB 97,566,039
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BY 3%° DECEMBER, WE HAVE COLLECTED

1,629 MEDIA CLIPPINGS NATIONWIDE
559 OF WHICH MENTIONED AXA
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INTERNAL ACTIVITIES 5]

AXATP HQ First Employee Pulse Survey

Done!

;.

TRXFEITEAERPulse A TIRH!

b ¢

PULSE

Your Voice Matters

Congratulations to HQ colleagues on the first
Employee Pulse Survey! We scored one of the
highest eNPS (Employee Net Promoter Score)
survey results recorded for a first-time survey: regis-
tering a +28 eNPS!

Below are some highlights of the survey result:

1.We see a remarkable increase in AXA’s global eNPS
from 32 in June to 35 in December, which also
inspires us to improve in the future.

2.We recorded much higher scores across all
markets in many dimensions including confidence
in company strategies, “customer first” value,
simplicity, agility and innovation.

3.We are glad to see that 95% AXATP participants
believe in a closer connection with the team during
the pandemic.

Though our first time joining the PULSE survey,
we’ve gained relatively ideal results in all dimen-
sions thanks to all employees’ efforts. Action plans
will be designed by the management team based on
the result, to help build a more inclusive, agile and
dynamic team.

RESHEAERR T REXFERPULSER T
TR RS ST ARS, RITU28HMR T
ST E (eNPS) RHIRTZ

UTREMRERFHN—EZR, SAERCHE!

LAOREAS, RBEEIKA R TS HEFEM20205F
NBR329 EAE3SS, BB EEEE S,

2EARIBRBIARER D LEE T, KERFHISDER
BT XTI, B N QB S mIER.
UERRE NMEMRNEE QBB RN, 5iE
E. QUIFTREIRIINA F5F,

3.4ORIBHH, SABHNZE, Z5HAIS%HIR
BXTFHRIRGERIFHES B SHIE 2

BARNBERSE5 LB EIKPULSES TiFH, &
MEBIIF D IYEE T R AR ME. XEHA)
B—IRCHRLZ MM HAIR ERFKNEF
B, EEFARRIBEERERGIETHE R, HW
SRR THREE N, BRER TSR A—TEM
BE B mRENIRAR,



202051283 ER R E

T T B S mTSm s L.

RETL B —R EP A AT

BEEEEIA SRR S AR EE
S, EINMERT A SRS

LR, BISAR NEFnE TErHE,
SN 2 B SR ?

F
EERS R ERNANE T, REmkS

BREREEECE,

52T

i

@ -

{@HP =

pofhd sl

BYE0
ATsiEE
MENSEE

 RBRF ‘ e

B8 8s

'] 73 81
1 88 80
3 28 35
f 82 76
’, 67 76

IETT'J

FREUEE

f ETEHES

EARAERR

=
st

TREEE, ERANTERIAEITENEE, A8

Fr=E

=N N =

IR ASIEERRARE, FHERLUSESEE, Wi
PEEERNER A, SN L BIeEER?

AR T AR T B e,

EEZ AR SR AT AXA TIE?

OnEDnonoanonn

Eﬂ&ﬁﬂﬁ?.ﬁﬁﬂ%ﬁ%ﬁﬁ%ﬁ@@&‘Ejif
BRENEE?

SEFRiISSIERE ., EFEREs

&HE | =@

EER | =O

‘t 95

(3 4+ =n

EFLT

t 85

Eeeee®

zEE g 7

EECC T




BRAND UPDATES mh2 B 5f

Health Innovation Award

An exciting news that Emma by AXA has earned us a
great accolade of Health Insurance Innovation on
the 9th Insurtech Summit in Shanghai! Thank you,
team! A success well deserved by your efforts, and a
great achievement for the company on the transfor-
mation journey.

Innovation is at the very heart of AXA. As we are
accelerating the Payer to Partner strategy in China,
we look forward to more success and recognition in
the market!
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Yamin Speaks at 2020 World Insurtech
Summit

Yamin was invited to speak at the virtual 2020 World
Insurtech Summit organized by the finance outlet
JRJ.com, Tianjin Municipal Financial Service Office,
Tianjin Port Free Trade Zone Management Commit-
tee and Tsinghua SEM, sharing her insights and
AXA’s practice in insurtech.

The three-day event gathered guests across insur-
ance and finance industry both in China and
overseas, including the Ex Vice President of China
Insurance Regulatory Commission Yanli Zhou and
President of the International Finance and Banking
Society (IFABS) Meryem Duygun.

Please click here for the replay.
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http://mbd.baidu.com/webpage?type=live&action=liveshow&room_id=4100560982
http://mbd.baidu.com/webpage?type=live&action=liveshow&room_id=4100560982
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AXA Joins Hands with Deloitte on
Digital Health White Paper

Together with Deloitte, we have released the Digital
Health Whitepaper, with new insights into the
current healthcare industry in China, outlining five
key trends that are defining the future of China’s
healthcare landscape: integrated healthcare service
systems, empowerment of consumers, the rise of
new payment solutions, smart healthcare and inno-
vative product portfolio. The whitepaper is set to
guide AXA in providing Chinese customers with
more diversified, reliable, and high-quality health
insurance products.

The paper was distributed on November 30 and was
well and widely picked up by nationwide media. We
have collected more than 148 clips so far, with a
total Ad Value of 8,073,250 RMB.
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Please find the highlights and the whole report
through our WeChat article.
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https://mp.weixin.qq.com/s?__biz=MzA5MTQ5NDEzNg==&mid=2651781006&idx=1&sn=2c7dbfcb46a9bc5842c122274a041f10&chksm=8b81d419bcf65d0f9ceccc8495c6286b1664ce8255e483cdfed8a3fc8f89d11a1da5d5b077ee&mpshare=1&scene=1&srcid=1229ohp3F7Vya7VBG9j8R7xb&sharer_sharetime=1609236277548&sharer_shareid=ad327d67f5fdd22ab6b42960e480d9b6&exportkey=ATAukNvM%2F4TX4aeiWi0oeT0%3D&pass_ticket=WAvvGA0rXNaZ0oPMplfboQlslZulyYa4lcLnxTPnsonc9%2FEfMTThSt8%2B8w%2FsYRLp&wx_header=0#rd
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Deloitte.

M RERR

BRH:

EHERFEMETHPLENaES

TEER CWlnS FEEeR

= | (e BED 8
SunnEhEs

ETeRs =ms =

L

s, m
sETCES FES I
CEFSRAYFOSE= ST TR,

(EFRF) SESEFEF FaSuSrERAneasEniTERTL SRR B
EsMTaR cRETIATREERIE Besle. FERETIRDAE SERCBELRIES

Ebs
TER RS = AT m
RSISLTR RFRT FESEFOELT valewsEcSnTRENe L oEsdthd
TRSEHTE,
aan B
NNaate WU EEeel #8E e -
S mEE M na IR IBA  Mmam e

ERILFEW AT (RFHRE QRS

LETEHE WOt EENEEEE

o ccgrrmtmEmsas wmas

| ERTM
| mBFA
[ k& 1

LRIEFEY &% (BFEER) BRB:
HEERTANRRIEERR

a4 S

[FREpmEEEs iCH ] FRNRrrERENREER, ROMNER
H—PlRf. RETEHRRESFINETFEREE. SHWRT, T8N
FEEREEE, ANREAEET (MFLREN) BEY. S—FRETE
Erfmme, FLULEASEES, BANFEFR, HTERFEMST
WEERat ., 0000

|h! aidlod |

AT T

L ot iows L]

FEFENEFRNTIE SEEAEE, AR QENSNE

TRNGESER, SRERE, FUTASENE. ENETRmLIE e
RiEsa.

(BFEm) BRE: AARSENERBEET
L]

Eafﬂk?*il

TERBFEILRN (BFHLER) B
RAEERRERRE TIS?

LEXTFRE

Wk N
)\l
=~ o

it

[TF
o

asee REMFEN RS (MR S5
2020-12-02 08:50 = ISENER BB

TEHCans

12815, BERERT SR
-

gss &

e Wl ey L L

‘EREERENE (EFaEs) =Sns. unl r,\wm_ruwum
g
x. m=

Ll ERE
RoNsEILER. SESAREERR
EErRs=R-mNEFSL-RINETR,

(ExRE) ==ml=!'!i’ii HEERER. ATmECEnETERFL~ZEEN

= | MwERE FREOTRCSE SUETEs
'.:R;PBﬂi.

EFEETC TR A ERERS T, ErRE ]
BSOTLAE. SFEE FrELAE, TREy BEEE. LRERT
EETIFEIE,

EEEwSETHNes Wil EEnel | ETASEnSE Bmoa sEnecank
B CHeE W (BT o FiEMAS TR

P
Y e Lr:-mmmem:s
A RE NI FEIN THE TN #3

AV=ZIITANS. FUsARSRNE, AVESTLEER. 1=:z-§¢s- —'IH!‘.:"QI~‘
-,

‘RENSkERy (xRN axe. w GERRET LS Lta L Dttt T
SmeazsIsTEASTRESeYEAY. - EARCERTURS. LTARTARGEL
¥ #ER NATRLL. S-2ANRE. AREAZNRFNMSSENER2ERTS. ASEZEAN
FUFRSLYANNATR.

(EELFE AXAETAE. FSTLEANRANAASINITIRTIERES. SRR
TN, SARELITIVELSE, PRaARE. FLIOTALNAS, SEITERLRLE AL,

BER=Epsidune il RRERT, ‘2EiancalT. AFEAmLNTRpaT RSN AN
TANE. ASEE. ERAEFSELART. AARTTAEASSATARES. UREASHATIRE
£3E, "



AXA Health of the Nation China 2020
Report

We released the Health of the Nation China 2020
Study during the health formula and Emma by AXA
launch event on November 19. It’s the first nation-
wide survey AXA has conducted in China, where
3500 adults in 7 major cities were surveyed on their
top-of-mind physical and mental wellness concerns,
focusing on three key areas: mental health, physical
health and workplace wellness.

Among the clippings we have collected about the
AXA Health Event so far, 220 out of 430 mentioned
the ‘Health of the Nation China 2020’ study, with a
total Ad Value of RMB 4,850,000.

Please find more details about this report through
our WeChat article.
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B Video 16 SHINE Opnion Feature

AXA launches new health management
solutions

f

FEDHENDRK

54%

AXA on Thursday announced a commitmest
bsalth with the launch of the AXA

Based on four pillars — msental health, private doctors, onie-stop
Formrala represents its boltic approsch to healibcare manag)
said,

offering customin

A one-stop sclurion available on WeCkar. heaith management platform Emna offers 2 range of services e halp
castomens manage and protect their family's physical and mental health. inchding nlizsited accsss toa dedicated
Gieeath famify doctos.

A tuarm of health professionals is also on-band to respond in under fun misates to any family-related health issue

Cther features fcluds Spec
pharmaey and doar.t0.deoe dr

on, I 2 Triage: and ascess o psychological cousselling, with an e
sat to roll out latar this year.

“AXCL s proud to lverage its health
said AXA designated CEO Zhy Yaming.

tise to become & Erus partier to car castomers & svery anea of their Eves,
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Changing demogsaphic and st trerds, coupled with 1 significant risa in chroni and serious disesse, bave lod 1o
incrwasen] marensas abous the impartance of isdividual and family bealth
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