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Dear Colleagues,

I hope you and your families are all staying safe and
healthy!

Since the outbreak of the COVID - 19, both our
business and our lives, especially for our
colleagues, friends and family members in Hubei
Province, have been turned upside down. The past
month has tested our tenacity and perseverance,
but also our resilience and flexibility.

In face of the severe situation, | have been incredi-
bly impressed by your remarkable characters and
so proud to see you embodying the spirit of “Know
You Can”. In less than a month, by working around
the clock, you have supported the national strug-
gle, protected the community, fulfilled our commit-
ments to your customers and partners. This is an
exceptional feat of leadership and of execution, not
by individuals, but by teams who took control, and
embodied the values of the company to give their
community what they needed, despite of the
timing and the circumstances.

The outbreak is not over. There are still many uncer-
tainties, and | urge you to continue to follow strictly
the local government and company's regulations
and guidance and take care of yourselves and your
beloved ones.

This edition of the newsletter, we take a look back
at what our teams have done through the crisis so
far, with an in depth look at what is going on in
Hubei featuring the GM of Hubei Branch and of the
Wuhan Contact Center.

Meanwhile, we continue, as we have done through-
out the crisis, to take care of our customers, and
that means to get back to work. This is being made
possible for almost all of us thanks to the great
efforts of our IT and HR teams, whom | would like to
thank once again for their great efforts.

FENREL,

HEMMMRXAERBHRREIRATE!

MEmA R ENELR, HZIEHEPEARBID, FMY
NEFMERSH T EARRI, BFE 7 HTEERNX
HEE BARUNMKANEREE AL EN—NA,H
s, AN E RS, MRRIME T BB KT
EEHIEHIES.

BIELRE, ABERMAINONETMAHEEZRT &
BAE, BE XK NRESE, HRZ R, ERFH.
EARE—1ANEE, frIFF05E, TIFRA, B
AT E RS IIRE XHBRERESN
MHITHIRETHEN, TRESTAS L, KIT AF
tE.

RIRAKRBELELR, FHENVEBERSTHEN, K
FHEAFKAEB AR BTN EM QBT H,
RIFGF B CHRERI Ao

XEFTIEH AR B A BT BRI 2SS, FRTE
XD R B REGNE LR O EEEN T, TARK
pli: X 5B AEE i N E

S5ItER, HNFENT P RERMRS, XEHREH
NEEFBE T XEEROEHEANOITHANAS
ERESE, RIS H T BRI A, Tl 1A BEIRF A
T%



Before the holidays and the beginning of the
epidemic, | outlined our strategy and a first round
of organizational changes. The current crisis does
not change our ambition or our determination! Last
week, we welcomed as planned our new CEO Yamin
Zhu. | am greatly looking forward to working with
her on our growth and transformation. Stay tuned
for a full profile of her in next month’ s edition!

| believe that as long as we work together, we will
overcome difficulties and win this battle in the near
future. This challenge has made us a stronger, more
effective team to win, and | am greatly looking
forward to seeing the team flourish under CEO
Zhu’ s leadership.

Thank you!

Xavier Veyry
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AXA Group News %
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AXA published its Full Year 2019 Earnings on Thurs-
day, February 20th, indicating another year of
strong operational performance. Revenues were up
5% to Euro 104 billion, with growth across all lines

of business and geographies.

Let’ s take a look at the summarized fact sheet :

AXA - Full year earnings results 2019
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Fully Year Earnings Result 2019

Thomas Buberl, Chief Executive Officer of AXA, said
that the year 2019 was marked by great successes in
the implementation of our Focus and Transform
strategy by decreasing our exposure to financial
risks, increasing customer satisfaction and pursu-
ing our innovation efforts. He believes that the
organic growth dynamic continues, with an
increase in our profitability. He also expressed
AXA’s societal commitment: to use our financial
strength and expertise to address major societal
issues as an insurer.

AXA TianPing is now fully part of AXA and already
embodies that ambition. Let’ s keep working to be a
great contributor to these results next year.
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Partl. Arecap of our teams - - incredi-

ble response to the Codiv 19 crisis.

F—F: ;LR =R —
EAR—10, FRARRZXY

Staff Health and Safety

Over 700 AXA TianPing staff live and work in Hubei.
That number is close to 1400 people if you count
our sister company ICBC-AXA. Each has a family
there too, as do many of our colleagues outside.
This is not just important on paper - it is deeply
personal for all of us.

We were one of the first insurers to take the leap
and implement WFH in Wuhan, and to kick off a
BCP plan for the closing of the Wuhan Contact
Center (327/1327 TSRs) and stopped hospital visits
for Claims staff. Working against the clock to secure
prophylactics during Chinese New Year, 22 procure-
ment teams around the country were mobilized in
the “war of masks” with some great wins.

Health checks are now in place for all staff, thanks
to HR & Admin and IT s support: An "Employee
Health Information Collection" questionnaire was
distributed, with 96.88% of all employees’ respons-
es received, followed by an online “Employees
Survey” that was launched shortly after, updated in
a daily manner, to keep monitoring all employees’
health status.

Meanwhile, AXA Tianping is also taking measures to
keep all employees safe and well during this
challenging time:
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—We extended the employers’ liability insurance
and upgraded the insurance coverage for all
employees. Each employee can get RMB600,000
cover for work-related fatality caused by the
COVID-19 infection.

—Our C&B team came back to office and worked
with the Accounting Department during the
extended holiday, despite the severe coronavirus
outbreak and to ensure every employee’ s Febru-
ary paycheck is well arranged.

—We increased the professional cleaning sched-
ule and disinfected every corner of the workplace
using 84 Disinfectant Liquid and 75% ethanol
alcohol. Telephones, door handles, switches and
other commonly touched surfaces are more
frequently sanitized.

—The office now is fully cleaned and sanitized
after two days' hard work and is ready to welcome
back-to-work colleagues.
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AXA Assistance helps with purchasing medical supplies




Business Continuity

IT as a key enabler

Working night and day through the holiday, IT was
able to kickoff and implement a company-wide
digital transformation that has effectively given all
AXA TP employees access to WFH capabilities,
including claims and TSRs - all the while providing
the backend for our digital retail products. Many of
them have spent sleepless nights, working from
their bedrooms, their living rooms, on the sofa,
before the dining tables, so that a 24h online
support can be provided in real time.
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AXATP, during the worst health emergency in China
in over a decade, has leapt months, if not years
ahead in its digital transformation. This is the result
of commitment from the teams and great agile
innovation - including finding sources for laptops
and computer deliveries in Hubei province during
the quarantine.
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https://mp.weixin.qq.com/s/ygbZ9AYs5A8um9E5I9M9ZQ

Direct Business

During a normal period of time, AXA Tianping has
1327 TSRs across 5 contact centers, including 327 in
Wuhan (as well as 350 FTEs in the Branch). All
contact centers are now closed, except for Shan-
dong, partially open with 27/200 staff in office. As
for Chengdu contact center, all the key contacts
have resumed work at home since 30 January,
making the productivity return to 88% in the
second week of February and 100% in the third
week, and has spared no effort in purchasing medi-
cal supplies in spite of the challenging situation. It
was also the first contact center to resume work in
Chengdu city with local government’s approval,
after constant communication efforts in order to
understand relevant policies.
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Chengdu Contact Center WFH

In spite of that, and months ahead of schedule on
the technology deployment, Direct TSRs are work-
ing at 70% and overachieve, delivering 80% targets
in spite of these conditions.

B ERERSHAROR GRS 1P F
Chengdu Contact Center purchasing
medical supplies for employees
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Claims as stable support

Claims were the first to put in place preventative
measures to limit staff exposure, including simpli-
fied claims and a complete halt to hospital visits as
early as 23rd January. In Chengdu, due to the
sudden outbreak of the epidemic and difficulties in
purchasing masks, disinfectants and other materi-
als, the backing of the Chengdu centers sponta-
neously sought channels, and finally purchased the
first batch of emergency materials, transported
back to the company from hundreds of kilometers
away by staff. Colleagues with private cars provided
convenience for those who did not to reduce the
risk of infection. On February 3, after numerous
on-site visit, Chengdu high-tech zone government
approved the resumption plan and emergency plan
set up by the two centers in Chengdu to be the first
to get the approval to resume work.

Since the outbreak, the team effectively promoted
a series of online and offline measures: e-servicing,
online tools were applied to enable digital claims,
representing a share of 67%, and the hotline
remained opened 24/7, answering 99.2% or calls
with 99.8% satisfaction. More than 2000 motor
claims were served thanks to claims team’ s stick-
ing to the frontline in spite of the risks.

Apart from motor, the number of reported cases of
also increased by 124% due to the cancellation of
trips and hotel bookings. The whole Shanghai
contact center has given up the Spring Festival
holiday to provide customers quick services and
guidance. After when the two insurance products
collaborating Wesure and Shuidi were launched,
the claims team fully supported and enthusiastical-
ly provided assistance to assist each reported medi-
cal practitioner. As of February 25, more than 3,000
claims from retail insurance customers have been
processed. Claims team, like the medical staff
combating the outbreak, has also fought on the
frontlinesThey have gained customers’ trust and
satifsaction with their professionalism, their sincer-
ity and dedication. They are also heroes around us.
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Non direct business

Channel Development Division has coordinated
with the IT team to ensure the effective operation of
online tools since the breakout. A tailor-made
market research on business models, system tools,
products, regulatory policies, and industry fees was
carried out for setting up future operation
measures moving forward. Besides, specific
measures were put into place for cooperating effec-
tively with the branches on a daily basis.

Community Involvement and
Product Innovation

As an insurer, our role to protect the community is
paramount. On January 27, work began on prod-
ucts designed to protect frontline medical staff and
reporters from the virus. They were rolled out on
January 29, with over 200,000 customers enrolled
for free, through digital partners Wesure and Water-
drop.

With this experience, we continue to bring true
payer to partner solutions to our greater communi-
ty of customers. On 1st February, a 24/7 dedicated
hotline was set up by TTD for our customers and
employees. On 10th February, products to cover
specific group and individual needs were launched.
Meanwhile, AXATP also waived the waiting period,
10K RMB deductible and restriction on hospitals on
NCP disease - with a reinsurance contract.

Meanwhile, we were able to maintain constant
contact with customers through online channels,
and provided 11 million times of online service and
advice on the virus. As a result, we maintained
customer relationships and increased renewals as
well.

During a crisis atop a holiday period, with most
businesses closed (Shanghai is running at ¢.10% as
estimated) and very limited resources, AXA
TianPing was able to design and roll out a compre-
hensive BCP, protect our employees, and provide
current and new customers with innovative protec-
tion solutions anchoring us as health experts.
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The determination of decision-making and effec-
tiveness of the execution were matched only by the
dedication of the teams. It is a true testimony to the
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culture of the team, and the best interpretation of
the business and our commitment to the country.
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Part ll. Wuhan, Jiayou! - Exclu- $==:8%, - #its
sive interview with Hubei 2AFzgzERRNELbL0E

Branch Manager and the Head %zmE%ip
of Wuhan Contact Center

With the Government working tirelessly
to control further spread of the virus, our
colleagues in Hubei have faced many
challenges. The editorial team held an
interview with Mr. Yu JIANG, Hubei
Branch Manager (Mr. JIANG) and Mr. Yi LU,
the Head of the Wuhan Contact Center
(Mr. LU) to better understand the current
situation.

Q1. The epidemic is touching, and everyone is
very concerned about our colleagues in Wuhan
since the outbreak. Hope everyone is safe and
healthy! Would you please kindly let us know the
overall situation of the Wuhan team?

Mr. Jiang:

Many thanks.

Since the epidemic, we have received love and care
from the HQ and from the executives. They were all
very concerned about the health and living condi-
tions. We feel supported as a member of the big AXA
Family. | am also grateful that the access to VPN
made it possible to work from home for us, which is
a huge protection for our staff. For this, we appreci-
ate  HQ's relevant departments support
whole-heartedly.

Up to now, all the employees of Hubei Branch are
safe and healthy. From January 23 to February 18, a
total of 116 cases were reported by auto insurance,
and 125 cases were closed. And actively do a good
job of clearing up the case; although the sales team
cannot communicate face-to-face with customers,
they use remote communication tools such as
WeChat, QQ, and telephone to actively carry out
auto insurance and accident insurance business,
and have not stopped under harsh conditions not
for a second.
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Mr. Lu:

Thank you! Actually, since day one, Mr. Xavier Veyry,
Eexcutive Chairman of AXA China; Mr. Benoit
Moreau, executive vice president and Mr. Sebastien
Legrand, Chief Operation Officer have supported us
in many ways and have been monitoring our health
status on a regular basis. We really appreciate that.
To answer your question, first of all, staffs of Wuhan
center and their families are all safe and healthy,
and their health status are closely monitored. No
confirmed case and no suspected case has been
reported since 16 Feb.

In face of the rumors and false information that
have been spreading since the start of epidemic,
special working groups were set up to relieve our
staffs off anxiety and worries, and to reassure and
encourage them on a daily basis. What’ s more, we
have also put into place incentives to award TSRs
with excellent performance.

We have successfully resumed on-line service on 03
February. Since February 9th, daily GWP reaches
0.5 million for six consecutive days and by the end
of February 15th, GWP accumulates to 5.39 million.
With the delivery of computers and access to VPN,
more TSRs can work from home now, and more
determined to deliver better results!

Q2. what did the Wuhan team do for your
employees in the beginning of outbreak?

Mr. Jiang,

We immediately set up emergency task force on the
20th Jan to keep our employees informed of the
latest precaution measurement information,
purchased medical supplies such as N95 mask, and
applied for working from home from the HQ for our
better protection, which was approved on the
second day, thanks to HQ’ s support. Meanwhile, all
employees’ health status was closely monitored
and tracked.

Mr. Lu:

To sum up, four key words: medical supplies, health
status monitoring, workplace disinfection and
working from home.
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To further explain: we have purchased medical
supplies for our employees in spite of the severe
shortage because their health and safety is our top
p riority. TSRs’ health statusis collected, and close-
ly tracked. Anyone with the slightest symptom
would be recommended to go for medical consulta-
tion and will be followed up until their recovery.
On January the 21st, we have disinfected the work-
place entirely and thoroughly for two days. On
January 22nd, Wuhan contact center started
holidays and shut down the workplace to better
protect our TSRs. During these times, we have
constantly reminded our staff, their families and
our customers to take precaution measures via
WeChat and messages.

Q3. Is there anything that has been impressive
or anything cheerful about our employees in
Wuhan during this outbreak?

Mr. Jiang:

At the beginning, the epidemic situation in Wuhan
was still not clear. Even before experts providing
professional advice on prevention and control of
the virus, some colleagues who had travel plans
had already modified their schedules and stayed in
Hubei. They knew that their trip might cause
trouble to their relatives, friends, and even strang-
ers around them, and they chose to stay in Wuhan
and self-quarantine themselves. | am proud of this
team who is willing to sacrifice, staying calm in
front of the epidemic situation, remaining at their
work and providing their services to our customers.
This, I believe, is the team that will win.

During these past 20 days when Wuhan was on
lockdown, everyone's life was disrupted. The
number of patients in Wuhan is incredible, and
there is no way that everyone's life be secured by
the government or the community. Many commu-
nity owners actively stepped forward to organize
group purchases for residents, and they took order
for everyone in the cold wind to prevent people
from the cross-infection. Some employees and
their family members of our branch also volun-
teered to join such a service, to pass on the love and
care to the others.
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The support from the army and the provincial med-
ical teams often makes us cry. Ordinary people
such as the delivery guys have been transporting
medical supplies non-stop. All of them are heroes
to this city.

Mr. Lu:

There are so many touching stories! I’ ll just share
one story from our contact center:

Liu Ping, TSR from Friendliness Family (Team
name), has received calls from customers who were
afraid that their policies couldn’t get renewed
during the epidemic.

Liu Ping was not sure whether she could go out
since the city was blocked. However, her sense of
responsibility prevailed her concern. She later
explained: “It is vital for my customers to get their
policies renewed, while it only took me a few
seconds. Although | am afraid of going outside now,
| cannot fail my customers.”

Fully covered with sanitary measures, she went to
the contact center many times in order to renew her
customers’ policies. As an AXAer, her sense of
responsibility is the perfect illustration of AXA
value: customers first.

Q4. During the outbreak, our colleagues in
Wuhan are still sticking to the frontline to
provide services to our customers. As far as |
know, the Wuhan Contact Center is temporarily
closed due to the epidemic. What are your plans
for Wuhan branch, and for Wuhan contact center
moving forward?

Mr. Lu:

We need to resume the activities, increase the work
efficiency, and deliver services to our customers by
all means, in order to let them feel our promise
under this circumstance as such.

This being said, with the demand for health and
protection rising up, we need to seize this opportu-

nity to enhance our health insurance business lines.

Last but not least, the beginning of the year is the
peak-season for recruiting TSRs, we must overcome
all the difficulties to get prepared for online inter-
views for our candidates.

These actions that we mentioned above might help
with the growth rate after the epidemic.
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Q5: If you could say some words to cheer our
colleagues up in Wuhan, what would you say?

Mr. LU:

Wuhan is a heroic city, a brave city! At this critical
moment in the fight against the epidemic, knowing
the whole country, the whole AXA group is behind
us, we feel more encouraged and supported.

We need to stay strong, and not let the challenge
beat us. Seize the opportunity out of the difficulties
and devote ourselves to our work. While many
other property and casualty insurance companies
haven’ t started working, it's our best chance to
increase our market share, we must make the most
of it.

Mr. JIANG:

Dear all, I'm sure that you’ Il agree with me that
those encouraging words such as “Stay Strong
Wuhan! Stay Strong Hubei! Stay strong China!” are
more than a slogan. It is a belief!

We believe that we will win, in combating the fight
against the coronavirus. We believe that every
citizen of Wuhan city, of Hubei Province will fight
for their cities.

When we feel the light from within, we can bright
the warmth to the outside; when we feel the hope,
we can create a better tomorrow. | am so proud to
have a strong, loving and brave team like you. Every
citizen fighting for this is respectful.

Wuhan, stay strong!
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Part Ill. Backscene Stories
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A Thank You Letter from An
Infected Nurse at the Front-
line in Wuhan

Since the COVID-19 outbreak, AXA Tianping has
immediately put emergency protocols in place to
support the Prevention and Control of Outbreak of
Pneumonia caused by Novel Coronavirus”, and to
fulfill our societal commitment, including but not
limited to our partnering with Wesure and Water-
drop to donate policies to frontline medical profes-
sionals and journalists.

One nurse fight at the frontline in Wuhan, who has
been infected unfortunately, has sent to AXA
Tianping, specifically to our Claims team, a “Thank
You Letter” to express her gratitude in face of our
company’ s donation and the Claim’s team’s
service. Let’ s take a look:

Thank You Letter
To AXA Tianping P&C Insurance Co. Ltd:

| am an ordinary medical practitioner, and also, a patient
infected with Novel Coronavirus Pneumonia (NCP) but
currently cured and self -quarantining. | am unable to
thank Changbing GUO and Yigong ZHANG from AXATP in
person due to my current situation, but would like to
express my sincere gratitude from the bottom of my heart
in letter. Thank you!

The NCP virus has been spreading fiercely in Wuhan since
January this year. Medical staff have risen to the challenge
and taken the bull by the horn to provide services to treat
the patients. Once infected, they come to the hospitals,
and this has made medical staff face the biggest risk
because of the high exposure to the virus.

In this challenging and difficult times, AXA Tianping has
donated free insurance policies to our medical staff,
holding the umbrella to protect us from the winds and
rains, providing protection against risks for us.
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In spite of the fact that | have been operating in a prudent
and standard way, I still got infected unfortunately, for the
virus is too contagious. At the moment, | felt like it was the
end of the world and | was quite depressed about the
diagnosis. Luckily, my colleagues have done everything in
their power to treat me, spared no effort in saving me out
of the fatal situation, and they also provided mental
support to help me walk out of the shadows.

They also reminded me to report my case to your compa-
ny. | was greeted gently and cordially by Changbing GUO
and Yigong ZHANG of the claims team, who have
arranged the payment within a very short period of
waiting time, followed by their professionalism, meticu-
lous services, minimum application information, and
lightning speed. | hereby express my deepest gratitude
for such a service that is warm to my heart. Thanks!

| am deeply moved and grateful for AXA Tianping being a
responsible company by donating insurance support to
front-line medical staff, so as to provide protection to
them. Fighting against the epidemic at the frontline is
incumbent on me, but with the insurance protection
behind, | can have not only the peace in mind, but also
some financial support for the follow-up rehabilitation
treatments.

All my best wishes to AXA Tianping P&C Insurance Co. Ltd,
and all of AXA Tianping staff!

(Note: The editorial team has removed the customer’s
personal information per her request.)
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A Thank You Letter From Bei-
jing Hospital

Yuan TIAN, AXA Tianping employee of Global
Healthcare China Beijing Branch, whose spouse
works at Beijing Hospital and has been dispatched
to aid Wuhan, has made a very brave decision to
accompany her, in spite of the severe local epidem-
ic situation. Beijing Hospital has sent an official
thank you letter to AXA Tianping in honor of the
bravery and sacrifice of both of them.

See original letter below:
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Every AXA Tianping employee’ s action speaks for
our company. Thank you Yuan TIAN for your brav-
ery and your sacrifice, you have truly embodied
AXA spirit!
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Ordinary heroes: Three stories
of the HR girls

The Longest Spring Festival holiday, the
shortest time with family

Before boarding on the train to Shanghai, Alice
Liao’ s daughter held on to her legs and wouldn’ t
let her go. Her mother wiped tears. This is the
longest Spring Festival holiday, but she spent the
shortest time with her family. Alice prioritized the
company instead of her own family and worked for
more than 14 hours a day during the holiday. Long
working hours and facing the computer screen
without any rest made her eyes get conjunctivitis.
However, she kept on working overtime. During the
epidemic, government at all levels successively
issued a series of policies. She followed the devel-
opment of local policies closely, and clarified infor-
mation related to the company and employees to
ensure timely response of the company policy. She
was also concerned about the health of employees
across the country. Therefore, she sorted through
piles of data every day, answered hundreds of
inquiries, and paid attention to the change of each
employee's health status. In order to better extract
useful information from complex source, she led
her teammates, head of general management at
branches/ call centers and HQ HR partners. Togeth-
er, they analyzed various types of employee data,
sorted out changes in various localities, and
contributed to the company's rapid and effective
decision making. The summary of policies, the
release of announcements, and the data reports all
represent her love for the company.

This is the first time she left her daughter at her
hometown, and her parents have told her to focus
on her job. It's her parents helping her with parent-
ing that makes it possible to focus on work. "l will
make it up to you my dear, when the epidemic is
over and the spring comes!" Alice said.
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" ‘Ding Dong’ —employee salary is paid
as scheduled"

Turning off the light in office, Sabrina Song looked
out of the window into the night sky. She recalled
the day, January 27 when HR team quickly decided
to arrange employees’ paychecks as scheduled.
Once she got the news she rushed back from Shan-
dong to Shanghai early on the third day of the
Chinese New Year. The journey took more than 20
hours, only to ensure that employees could be paid
as scheduled. She not only need to ensure the
salary payment HQ, but also branches and call
centers. From the 28th, she started to coordinate
resources to activate VPN for HRs located in various
cities, test the payroll calculation process, and
prepare for salary payment. On February 3, despite
the serious epidemic, Sabrina and her teammates
came to the office to verify various salary data. At
the same time, with the support of colleagues from
accounting department at HQ, the transfer of salary
package was successfully completed. As of Febru-
ary 15th, the company's salary has been paid as
scheduled. With the “Ding Dong” message notifica-
tion indicating the orderly salary payment, a smile
appeared on Sabrina’ s face.

"The Office is Our Battlefield. Tardiness
is not Allowed"

On February 9, Sydney Wang inspected the last
corner of the office and left the building rest
assured. On February 10th, the office will welcome
the first batch of colleagues. In order to protect
their safety and health, Sydney went to the office to
disinfect in spite of the deteriorating epidemic
situation. She paid attention to every detail, espe-
cially phones, door handles, switches and other
commonly touched areas. Throughout the Spring
Festival, the purchase of materials such as masks
and disinfectants was very difficult. She works
through a dozen of WeChat groups every day to
purchase strategic materials. With the help of
colleagues from other departments, the relevant
materials were successfully purchased.
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After adopting the shift schedule at the office, she
arranges body temperature measurement and
distribute masks to colleagues entering the office
every day to ensure safety. In addition, Vitamin C
effervescent tablets are provided for everyone, in
order to help the employees to build a stronger
immune system. “The office is our battlefield; tardi-
ness is not allowed.” she said.
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ANNOUNCEMENT

Dear readers:

Thank you for reading through our third edition.

We have launched “Who finds the best name for AXA Insurance Edition” last month and
we have received numerous names ever since then, thank you all for your participation!
The committee of 35 judges have made a touch choice after internal discussions and
have decided that the winner goes to the author of Sheng Fang (&%7%). Congratulations
Xuan SUN, you have found the best name for our newsletter for its simplicity and
beauty in both sound and denotation. You will be granted with a JD card of 100 RMB
as gift.

There will be more internal competitions as such moving forward, announced at the
end of our newsletters, please read through, you won’ t miss it!
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